
BRINGING STORIES 
TO LIFE

Apart from being the most sought after business and leisure hotel, 
Grand Mercure Bangalore is the perfect place to host corporate meetings 
and jovial celebrations.
• Meetings@123 – the meeting room measuring up to 900 square feet can 

accommodate up to 50 guests.
• State-of-the-art IT infrastructure, design, technology, telecommunications, 

AV equipment.
• A graceful and exclusive space, the poolside Upper Deck offers the most 

picturesque view of the azure swimming pool, making it an attractive 
venue for corporate dinners or social gatherings. Poolside Upper Deck can 
accommodate up to 150 people.

Help Us Build a Sustainable Future 
To participate in our efforts to manage our planet’s resources, please follow 
the tips given below:  

Preserving Resources
• Please remove the key card from the slot to turn off lights and    
 air-conditioner when leaving your suite.
• Towels placed on the floor or the shower will be replaced
• If you would like to contribute to the planet by planting a tree, you can hang   
 your towel on the towel knob and your towel would not be replaced for
 that day.
• Garments collected before 10 A.M. will be returned the same day post 6 P.M.  
• Garment collected after 10 A.M. will be returned by the evening of the   
 following day.
• Express services apply for same-day deliveries.
• Please refer to charges, terms and conditions on the laundry form   
 provided in your residence.

Should you require assistance please dial “9” for FrontDesk/Guest service 
associates.

Visit www.grandmercurebangalore.com for information on all our suites.

126 ROOMS | WIFI | RESTAURANT | POOL LOUNGE | FITNESS CENTRE 

SWIMMING POOL | SPA & SALON | MEETING ROOMS | BUSINESS CENTRE
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Access

Airport: Bengaluru International Airport,
Devanahalli, 45 Kms.

Railway: Bangalore City, Banswadi, 9 Kms.

Bus Station: Bangalore City,

Kempegowda Bus Station 9 Kms.

City Centre: 4 Kms.



Comfort and Facilities
Take your pick amongst a range of 126 luxurious suites. Every suite is 
uniquely styled offering spacious living area, kitchenette, dining area, 
comfortable bedroom and a private balcony are part of the 
luxury experience.

Facilities
Residence Key card 
• Key cards will automatically be deactivated by 12noon on the day of departure.
• In case of extension of stay please approach the front desk to reactivate
 your key.
• Keys must be returned upon dep.arture.
• Please report any loss or damaged key cards to help us with your security.

In-Room Electronic Safe 
• Please keep your valuables in the safe.
• Safe box can be found in Master Bedroom wardrobe.
• Choose any four digits of your choice followed by the pound key (#)

 to lock the safe.
• Unlock the safe using the same four digits to retrieve your valuables.
• Management is not responsible for any loss of valuables or cash left
 in the residence.

Housekeeping Services
• Your residence would be serviced daily from 9 A.M to 4:30 P.M..
• Extra Bed would be charged (subject to availability).
• Baby cot (for children up to 3 years old) would be complimentary
 (subject to availability).

Laundry Services
Please contact Guest Service at Extension ‘9’ if you want your laundry to
be collected.

Internet Access
Enjoy Complimentary Broadband Internet Access
Connect to Wi-Fi in 3 simple steps:
Step 1: Connect to the hotel Wi-Fi network “GRANDMERCURE”.
Step 2: Open your internet browser which will redirect you to the login page.
Step 3: Type your credentials to login.
Username: Room Number.
Password: Wi-Fi code mentioned on the key card.

Dining 

12TH MAIN
• Serves global cuisine.
• Breakfast buffet open from 6:30 A.M to 10:30 A.M. 
• Lunch Buffet from 12:30 P.M. to 3:30 P.M.
 available on all days except Saturday & Sunday..
• Dinner Buffet from 7 P.M. to 11 P.M.  

BY THE BLUE
• Serves inspired Indian cuisine.
• Dinner from 7 P.M. to 11 P.M. 
• Brunch from 11 A.M. to 4 P.M. 
 available on all days except Saturday & Sunday.

For 24 hours Room Service, please call Extn 1635.

Other Grand Services 
Newspapers
• Hard copy of local newspaper is available at the lobby.
• We can deliver local newspaper based on prior intimation of choice
 of newspaper.

Terms and Conditions:
• Parking and toll charges will be applicable only for airport transports on the 

gross rental charges.
• The above prices are inclusive of fuel and chauffeur charges.
• In case of day packages, the minimum billing will be for 1 hour / 10 km slab 

thereafter extra hour and extra km will be applicable (1 extra hour is 
allowed beyond 4 hours package further to this next package rate 
is applicable).

• For outstation trips, the extra km rate for each car categories will apply with 
a minimum billing of 225 km per day. Chauffeur outstation and night 
retention charges would be applicable and the charges for the same would 
be INR 500 per day.

• State entry permits / fee, parking and taxes extra as applicable on actual.
• Time and mileage will start and end at the property premises.

Fitness Centre & Wellness 

Swimming Pool
Swimming pool on the ground floor near 'By the Blue' restaurant, 
open from 7 A.M. to 7 P.M. everyday .
• Children must be accompanied by adults. 
• Use of the swimming pool before/after operating hours is prohibited. 
• Changing rooms and pool towels are available at the pool. Please leave all
 pool towels at the pool area before leaving.

Gymnasium
• Open 24 hours.
• Children below 18 years of age are not permitted.

Tattva Spa 
Tattva Spa is the most trusted beauty and wellness brand in India. 
The guests can choose from a wide array of Indian and International 
massage selection as well as luxury beauty therapies called “Beauty Elixirs” 
like the fragrant “Floral Mist” – a luxuriant body polisher and “Prithvi” - 
a skin nourishing body wrap.

House Rules 
• No-noise policy after 9 P.M. for the comfort of all the residents.
• All visitors must register with valid Government Photo ID at the Front Desk  
 in respect of security and safety regulations.
• The maximum occupancy limit for our residences should not be exceeded:  
 Studio – 2 Persons, 1 Bedroom Suite – 3 Persons, 2 Bedroom Suite – 5 Persons.
• Non-registered guests shall leave the hotel by 10 P.M.
• The hotel reserves the right to admission.

TRANSPORTATION TARIFF

 CAR CATEGORY TOYOTA ETIOS ISUZU MU-X

 Airport Pickup INR 2980 + 12% INR 3330 + 12%
  tax per way tax per way

 Airport Drop INR 2880 + 12%  INR 3230 + 12% 
  tax per way tax per way

 Yeshwanthpur Railway  INR 2880 + 12% INR 3230 + 12%
 Station Pickup and Drop  tax per way tax per way

 Majestic Railway 
 Station Pickup and Drop  INR 1600 + 12% tax INR 1700 + 12% tax

 1 Hour / 10 KMS INR 625 + 12% tax INR 725 + 12% tax

 2 Hours / 20 KMS INR 900 + 12% tax INR 1000 + 12% tax

 4 Hours / 40 KMS INR 1600 + 12% tax INR 1700 + 12% tax

 8 Hours / 80 KMS INR 3000 + 12% tax INR 3200 + 12% tax

 Extra Hour INR 200 + 12% tax INR 210 + 12% tax

 Extra KM INR 32 + 12% tax INR 34 + 12% tax




